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Forward

This guide is designed for both family caregivers and
professional carers. It offers practical advice, evidence-informed
best practices, and realistic scenarios to help you provide
compassionate, effective, and sustainable care.

Whether you are supporting a loved one at home or working in
a care setting, this guide will equip you with the knowledge,
tools, and confidence to navigate the complex responsibilities of
caregiving.

The true measure of any society can be found in how it treats

its most vulnerable members. - Mahatma Gandhi
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About Oras Medical

At Oras Medical, we believe that exceptional care starts with the

right tools in the right hands.

Our mission is simple: to empower caregivers, both professionals and
family members, with innovative, reliable, and easy-to-use medical

solutions that make a real difference in people’s lives.

From advanced portable diagnostic devices to practical care support
tools, every product we provide is designed to improve care outcomes,
reduce stress for caregivers, and enhance the quality of life for those
being cared for.

We work closely with healthcare professionals, care homes, and
individual caregivers across the UK to ensure our solutions meet the
highest standards of safety, accuracy, and usability.

Our commitment goes beyond products - we are here to support carers
with guidance, education, and resources that help them deliver

compassionate, effective, and dignified care every day.

At Oras Medical, we don't just supply tools. We help build confidence,
improve care, and support those who give their best to others.
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How to Use This Guide

Caring for someone with long-term needs, vulnerability, or advanced age is
both a privilege and a challenge. This guide is designed to be a practical
companion for your caregiving journey - whether you are a family member

or a professional carer:

1.Keep It Accessible: Print the key checklists or save the digital version
on your phone or tablet. Having it close at hand helps you act quickly
and confidently.

2.Start Where You Need Most Support: You don't need to read it all at
once. Each chapter stands alone, so you can dip into what's most
relevant - whether that’s daily routines, emotional wellbeing, or
navigating care systems.

3.Use the Templates and Tools: Throughout the guide, you'll find
ready-to-use templates, cheat sheets, and care plan examples. Copy
or adapt them to your unique situation.

4.Share with Others: Good care is a team effort. Share sections with
family, other carers, or healthcare professionals to create a
coordinated care approach.

5.Take Action, One Step at a Time: At the end of each chapter, you'll
find key takeaways and action points. Choose one or two changes at
a time to avoid overwhelm and create lasting improvements.

6.Look After Yourself Too: Caring is demanding - physically, mentally,
and emotionally. The guide includes tips for managing your own
wellbeing, because you can’t pour from an empty cup.

Call us on: 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

- T

e *’:yfﬁ‘éjfa’a g

Introduction

Caring for an elderly person, someone living with a long-term
condition, or an individual considered vulnerable is an act of

profound responsibility and compassion.

For family caregivers, this role often arrives unexpectedly through
a parent’s sudden decline, a loved one’s diagnosis, or the gradual

realization that someone close can no longer manage alone.

For professional carers, this is a calling: a commitment to
improving quality of life for those who need it most.
Yet, despite the love and skill that carers bring, the reality can be

overwhelming.

Navigating medications, ensuring safety, balancing daily routines,
and providing emotional support can feel like a full-time job

because, in many ways, it is.



This guide aims to make that journey more

manageable and meaningful. It provides practical
steps, compassionate insights, and evidence-informed
strategies to help you deliver excellent care while

looking after your own well-being.

What You Will Gain
from This Guide:

e Practical steps for providing safe, effective, and
compassionate care.

e Insight into the physical, emotional, and social
challenges faced by older adults and those with long-
term conditions.

e Tools for building stronger communication with
healthcare teams and families.

e Strategies for preventing burnout and maintaining
your own well-being.

e Guidance on navigating the complex legal, financial,
and ethical aspects of care.
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The journey of caregiving is not linear. There will be
moments of deep connection, and moments of exhaustion.
There will be breakthroughs and setbacks, gratitude and
grief. By equipping yourself with the right knowledge, you
can reduce the uncertainty, build resilience, and create
better outcomes, not just for those you care for, but for
yourself and your family.

PRODUCT RECOMMENDATION
Uccello Tilt-to-Pour Kettle

The Uccello Kettle with its unique design is ideal for anyone with
limited reach, mobility, dexterity and strength. Unlike other kettle
tippers, the circular shape of the Uccello Kettle, moves around the body
of water to create a smooth effortless pour, so you don’t have to lift,

strain or balance — simply tilt to pour!

Learn More
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1 Understanding the
People You Care For

Key Takeaways:

e Recognize the impact of aging and long-term conditions:
Understand how physical, cognitive, and sensory changes affect
daily life and independence.

e Understand emotional and social challenges: Be aware of isolation,
anxiety, depression, or loss of confidence that may accompany long-
term conditions or aging.

e Apply person-centred care principles: Tailor care to individual
preferences, histories, and needs rather than a one-size-fits-all
approach.

e Consider cultural, spiritual, and personal preferences: Respect

values, beliefs, and routines to ensure care feels familiar and
dignified.




The Landscape of Care Today

We live in a time of rapidly aging populations. By 2050, one in six people
globally will be over the age of 6b. People are living longer, sometimes with
multiple chronic conditions that require ongoing support.

Advances in medicine have turned once-fatal ilinesses into long-term
manageable conditions, but this has also created new challenges: more
people needing care for longer, often with complex needs.

This means carers, both family and professional, are becoming the
backbone of our healthcare systems and communities.

Aging and Vulnerability: What Changes

Over Time?

Aging is not a disease; it is a natural process. However, with age, the body

and mind experience changes that increase vulnerability:

e Physical changes: reduced muscle mass, slower healing, and
diminished balance increase the risk of falls and injury.

e Sensory decline: hearing loss, reduced vision, and changes in taste or
smell can affect nutrition, safety, and social engagement.

e Immune system changes: older adults may recover more slowly from

infections or be more susceptible to them.
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Case Example:

Margaret, 84, insists on carrying heavy shopping bags from the local
shop. She refuses help because she fears losing independence. After
a minor fall, her daughter installed handrails and placed a small
wheeled shopping trolley by the door. Margaret now shops safely
without feeling “looked after.

Long-Term Conditions

Long-term (chronic) conditions are ilinesses that cannot be cured but can

often be managed. These include:

Cardiovascular diseases (e.g., heart failure, hypertension)
Diabetes
Arthritis and musculoskeletal disorders

Respiratory conditions (COPD, chronic bronchitis)

Neurological conditions (Parkinson’s, multiple sclerosis, dementia)

Fach condition presents unique challenges for care, but most require
consistency, monitoring, and early intervention when problems arise.
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Emotional and Psychological Dimensions

Vulnerability isn't just physical, it's emotional too. Many people living with
chronic iliness or aging-related decline experience:

e Loss of independence: a major source of frustration and sadness.

e Social isolation: friends may pass away, mobility may decline, and
opportunities for connection become fewer.

e Anxiety and depression: often underdiagnosed in older adults.

Person-Centred Care: The Foundation of

Good Care

Whether you are helping someone with their daily
washing or managing a complex medication routine, one |
principle should guide every action: the person comes
first, the condition second.

This means:

e Listening to preferences - even if they seem small
e Respecting routines, culture, and personal history.

e Encouraging autonomy wherever possible,
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@' Building Trust Quickly:
HELPFUL

TIPS

1.Address the person by name.
2.Maintain eye contact at their level.
3.Explain each action before doing it.
4.Respect their personal space and pace.

“Partnership in care multiplies its impact.” —

Adapted from Carers UK

Call us on; 01788 270 191 or visit;: www.orasmedical.com
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Understanding Care Needs
CHECKLIST

Do I know their medical history and current
medications?

preferences?

Are cultural or religious needs considered?

Have I identilied potential emotional

O Have I discussed their personal

triggers (loneliness, anxiety)?

NOTES:

Call us on;: 01788 270 191 or visit: www.orasmedical.com
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PRODUCT RECOMMENDATION

Mountway Neptune Bathlift

The Neptune Bathlift is a powered
seat that gently and safely lowers
and raises users at the touch of a

e button. Its compact design fits nearly
LN any bath, providing ample legroom
and space for easy transfers

Learn More
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Building a Safe and

Supportive Environment

Safety and dignity are the

foundations of compassionate care.”

— Adapted from NHS Core Values

Key Takeaways in this Chapter:

-Safety is the foundation of effective care.

‘Environmental adjustments prevent accidents and

improve independence.

-Assistive devices and home adaptations empower

those in care.

-Nutrition, hydration, and infection control are

»»»
S

essential components of a safe environment.
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Creating a Safe Home

The first step in supporting someone is ensuring their home
environment is safe. Even minor hazards can lead to falls or
accidents, which can be physically and emotionally devastating.

Safety isn't just about avoiding harm, it also fosters independence,
confidence, and peace of mind. A safe home is a home where the
person can move freely, perform daily tasks, and feel in control of
their surroundings.

e Lighting: Proper lighting helps prevent trips and allows the
person to navigate spaces comfortably, particularly at night.
Consider motion-sensor nightlights for hallways and
bathrooms.

e Flooring: Loose rugs and cluttered walkways are common
causes of falls. Remove obstacles, secure rugs, and ensure
pathways are wide and unobstructed.

e Bathroom Safety: Bathrooms are high-risk areas. Installing
grab bars, using non-slip mats, and providing shower chairs or
raised toilet seats helps prevent accidents and maintains
dignity.

e Kitchen Safety: Many accidents occur while cooking. Store
frequently used items within easy reach, keep sharp objects

secure, and ensure appliances are safe and easy to operate,

Call us on;: 01788 270 191 or visit: www.orasmedical.com
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Case Example:

Evelyn, 78, often tripped over rugs in her living room. By removing the
rugs, clearing walking paths, and adding well-placed lighting, she
regained confidence in moving around her home safely.

Creating a Safe Home

Assistive devices and technology can dramatically enhance both
safety and independence. These tools are not just for physical
support - they also reduce stress for caregivers and improve quality
of life. The right devices enable the person in care to continue

performing daily tasks and maintain a sense of autonomy.

e Mobility aids: Canes, walkers, and wheelchairs support
movement safely and reduce fatigue.

e Daily living aids: Reachers, dressing aids, and adaptive utensils
allow independence in self-care and meals.

e Monitoring devices: Smart sensors, fall alarms, and remote
health monitors provide reassurance and early detection of

problems.

Call us on; 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

@' Choosing the Right Device:

PFUL 1.Select devices suited to the individual’s

PS abilities.

~ - 2.Provide clear demonstrations and

Instructions.
3.Introduce one tool at a time to prevent

confusion.

The right device isn’t just about technology, it’s
about matching the tool to the person’s needs,

eomfort, and independence. 7

Call us on; 01788 270 191 or visit: www.orasmedical.com
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Nutrition and Hydration

A safe environment isn’t limited to physical spaces, it includes
nutrition and hydration.

Proper nutrition is essential for maintaining strength, supporting the
immune system, and preventing frailty. Hydration is equally
important, particularly for older adults who may have a reduced
sense of thirst.

Offer small, frequent meals to maintain energy levels.

Include protein-rich foods to support muscle maintenance.

Monitor fluid intake and encourage water, herbal teas, or soups.

Be aware of any dietary restrictions or swallowing difficulties.

Infection Prevention

Infection prevention is a key component of safety, especially for
those with compromised immune systems or chronic conditions.
Simple hygiene practices can prevent serious illness and hospital
admissions.

e Wash hands thoroughly before and after caregiving tasks.

e Clean and disinfect frequently touched surfaces, such as door
handles and light switches.

e Observe early signs of infection: fever, fatigue, confusion, or

changes in appetite.

Call us on;: 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

Daily Safety and Health
CHECKLIST

[j Are pathways clear and well-lit?

O Are grab bars and supports installed where
needed?

O [s the person eating and drinking enough?

D Are assistive devices in proper working
condition?

NOTES:

Call us on;: 01788 270 191 or visit: www.orasmedical.com
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PRODUCT RECOMMENDATION
Suction Cup Grab Bars

The Suction Cup Grab Bar with Indicator is a 12" support bar designed
for quick, tool-free installation. Its large suction cups deliver a strong,
reliable hold, while the quick-release levers allow for easy removal
without leaving marks or causing damage to surfaces.

| \ \9
D

Uppingham Mobile Commode & Shower Chair

The Uppingham Mobile Commode is an attendant-
i propelled shower chair designed for both
_ - — convenience and comfort. It features a durable

footrest with two adjustable height settings that can

be easily retracted when not in use.

f -
y = Learn More
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The Heart of Daily Care

The heart of care is found in the lictle

things done with love, day after day

Call us on: 01788 270 191 or visit: www.orasmedical.com
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Key Takeaways in the Chapter:

e Daily care involves supporting dignity,
independence, and well-being.

e Personal care should be respectful, consistent,
and patient.

e Movement and routine maintain physical and
mental health.

e Monitoring subtle health changes is critical for

early intervention,

Personal Care and Dignity

Personal care is more than washing and dressing - it is a core
component of maintaining self-respect and confidence. Approaching
personal care with patience and empathy ensures the individual feels

safe, valued, and in control.

e Privacy: Always knock before entering, use towels or blankets for
modesty, and respect personal space.

e Choice: Offer options whenever possible, such as the timing of
baths or clothing choices.

e Consistency: Predictable routines reduce anxiety and build trust.

Call us on;: 01788 270 191 or visit: www.orasmedical.com
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Case Example:

Mr. Ahmed, 82, was anxious about morning washes. By explaining

each step and keeping a consistent schedule, his carer helped him

feel in control, reducing stress and resistance.

Encouraging Movement and Activity

Physical activity, even in small amounts, is vital for maintaining
mobility, strength, and overall health. Regular movement prevents

stiffness, supports circulation, and can improve mood and cognition.

e Gentle stretches and chair-based exercises help maintain
flexibility.

e Assisted walks around the home or garden support
cardiovascular health and independence.

e Encourage light household tasks to give purpose and

engagement.
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T @ Small Movement Wins:

HTEiJ;"g 1.Stand during TV breaks or while talking

on the phone.

% 2.Short daily walks improve mood and
maintain stamina.
3.Celebrate achievements, no matter how

small.

Sleep, Rest, and Routine

Quality sleep is essential for mental and physical health. Establishing a
calming bedtime routine promotes restorative sleep and reduces

anxiety:

e Maintain consistent sleep and wake times.
e Reduce evening screen time and caffeine.
e Create a comfortable sleep environment with appropriate bedding

and lighting.
Bathroom Safety and Incontinence Care

Bathroom care must balance safety, hygiene, and dignity. Offering
scheduled bathroom visits, using non-slip mats and grab bars, and
selecting comfortable, discreet incontinence products maintains safety

and self-respect.
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Daily Care Essentials

CHECKLIST

f

[j Has the person bathed or washed today?

O Has movement or exercise been
encouraged?

O Are meals and hydration adequate?

D Are personal hygiene and bathroom needs
managed respectiully?

NOTES:

Callus on: 01788 270 191 or visit: www.orasmedical.com
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PRODUCT RECOMMENDATION

Bradshaw Low Bed in Light Oak
without Side Rails

The Bradshaw Profiling Bed combines clinical performance with home-like
comfort, making it ideal for home care, nursing, and residential settings.
With four-section electric profiling, adjustable height, and customizable

head, foot, and knee positions, it enhances resident comfort while

supporting carers in maintaining safe working postures.



https://orasmedical.com/product/bradshaw-low-bed-in-light-oak-without-side-rails/?mtm_campaign=Bradshaw_Low_Bed&mtm_source=ebook&mtm_medium=the_ultimate_guide

J

Emotional Well-Being &

Social Connection

Safety and dignity are the
foundations of compassionate care.”
— Adapted from NHS Core Values

Key Takeaways in this Chapter:

Emotional health is as vital as physical care.

Loneliness and isolation can significantly impact well-being.

Social connection improves mood, cognitive health, and resilience.

Caregivers play a key role in supporting emotional balance.

-
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Recognising Emotional Needs

Emotional needs often go unnoticed, but they are central to overall
well-being. Many older adults and people with long-term conditions
experience loneliness, frustration, or a loss of purpose. Recognising
these emotional states early allows carers to respond
compassionately and proactively.

e Look for signs of withdrawal, mood changes, or irritability.
e Encourage open conversation about feelings and concerns.
e Avoid dismissing emotions as “just part of aging” - they often

indicate deeper needs.

Fostering Social Connections

Social isolation is one of the most significant risk factors for poor
mental health among the elderly and vulnerable. Regular
interaction with family, friends, and community helps maintain

identity, memory, and mood.

e Facilitate regular phone calls, video chats, or in-person visits.
e Explore local community groups, day centres, or interest clubs.
e Encourage intergenerational connections - visits from

grandchildren, neighbours, or volunteers can be uplifting.
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Cultural and Spiritual Well-Being

For many, faith and cultural traditions are essential to feeling whole.

Supporting these needs might involve:

e Facilitating attendance at places of worship or arranging online
services.

e Respecting dietary practices or rituals around meals.

e |Including culturally meaningful activities or celebrations in care

routines.

Case Example:

Alice, 84, a former teacher, became withdrawn during the winter
months. Her carer arranged weekly calls with a retired teachers’

group and encouraged her to lead a poetry reading session. Over

time, her confidence returned.

Call us on: 01788 270 191 or visit: www.orasmedical.com
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. @ Quick Wins for Connection:

HELPFUL 1.Schedule at least one social interaction

TI PS per day, no matter how brief.

=" 2.Use technology for those who cannot

easily leave home.
3.Encourage shared activities like board

games, music, or simple crafts.

Supporting Mental Healch

Depression, anxiety, and cognitive decline are common but not

inevitable. Proactive mental health support includes:

e Encouraging enjoyable activities: music, reading, light gardening, or
puzzles.

e Maintaining structure: predictable routines reduce confusion and
provide a sense of security.

e Knowing when to seek professional support - GPs can refer to

counselling, talking therapies, or memory clinics.

Call us on: 01788 270 191 or visit: www.orasmedical.com
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PRODUCT RECOMMENDATION
AUTO-CPAP for Apnea Treatment

Effective and Adaptive Sleep Therapy —
AUTO-CPAP Device for Apnea Treatment.

This AUTO-CPAP device is designed to provide
effective, automatic treatment for obstructive
sleep apnea in patients who breathe
spontaneously. With its smart pressure

g adjustment capabilities, it ensures optimal
7 Girflow throughout the night, improving sleep
quality and reducing apnea episodes.


https://orasmedical.com/product/auto-cpap-for-apnea-treatment/?mtm_campaign=CPAP_for_Apnea_Treatment&mtm_source=ebook&mtm_medium=the_ultimate_guide

05 Caring for the Carer

Key Takeaways:

The well-being of carers directly affects the quality of care delivered.

Burnout, stress, and fatigue are common but preventable.

Support networks and respite care are vital for sustainability.

Self-care is not indulgent, it is essential.

Recognising Caregiver Burnout

Caring for others, while rewarding, can be emotionally and
physically draining. Burnout often develops gradually and may go
unnoticed until it affects health or relationships. Recognising early
signs helps prevent crisis.

e Symptoms include exhaustion, irritability, withdrawal, and
feeling overwhelmed.

e Burnout can manifest physically as headaches, poor sleep, or
frequent illness.

Call us on: 01788 270 191 or visit: www.orasmedical.com
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b

e «g@ Early Warning Signs:
HELPFUL
TI PS 1.Increased forgetfulness or irritability.

.« 2.Neglecting your own health

appointments or needs.
3.Feeling resentful of caregiving duties.

Practical Self-Care Strategies

Self-care is a professional responsibility, not a luxury. Whether you're a
family carer or a professional, your well-being underpins the quality of

care you provide.

e Prioritise rest: Schedule regular downtime and sleep.

e Healthy nutrition: Eat balanced meals and stay hydrated - skipping
meals leads to fatigue and poor decision-making.

e Physical activity: Short walks, stretching, or simple breathing
exercises reduce tension and boost mood.

¢ Mental health check-ins: Journaling, mindfulness, or talking to
someone you trust helps process stress.
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Using Respite and Support Services

No one can provide high-quality care indefinitely without breaks.
Respite services provide temporary relief and ensure continuity of

care.

e Explore local authority respite programs, day centres, or short-
term residential care options.

e Ask for help early - waiting until you're overwhelmed can risk
your health and the care recipient’'s well-being.

e Join carer support groups (in-person or online) for shared advice

and emotional support.

Maintaining Boundaries

Setting boundaries is essential to maintain your own identity and
well-being. For family carers, it's especially important to separate

your role as a loved one from your role as a caregiver.

e Agree on realistic care responsibilities.

e Communicate openly with healthcare professionals and family
members about your capacity.

e Avoid feeling guilty for saying “no” when your own health or
well-being is at risk.
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Case Example:

James, caring for his father with Parkinson’s, felt he could never leave

the house. With the help of a local carers’ group, he arranged a

weekly respite service. The break allowed him to rest, improving both

his health and his father’s care.

Emotional wellbeing and social connection

Emotional wellbeing and social connection are not extras in care,
they are essentials. Supporting someone’s mental and emotional
health can be as impactful as managing their physical needs.

Loneliness, anxiety, and low mood can silently erode overall wellbeing,
while meaningful interaction, active listening, and small moments of

connection can transform daily life for those you care for.

As a caregiver, you don’t need to have all the answers, you need to
be present, attentive, and proactive in fostering opportunities for
engagement. This might mean arranging a weekly phone call,
encouraging participation in a local group, or simply taking five
minutes to sit and talk.

Remember, your role is not just to care for someone, but to care with
them, nurturing their sense of belonging, purpose, and identity.
Emotional wellbeing is a shared responsibility, and when prioritised, it
strengthens both the carer—recipient relationship and the overall quality

of care.
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Carer Weﬂ—Being
CHECKLIST

Have you had time to rest this week?

Are you maintaining your own health
appointments?

Do you have at least one regular support
contact (friend, group, or professional)?

[s respite care planned or accessible when
needed?

00 0 &

NOTES:
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PRODUCT RECOMMENDATION
Peaksonic M2 Handheld Bladder

Scanner + Printer

PeakSonic M2 handheld bladder scanner is a Non-Invasive & Painless
bladder volume instrument that quickly and accurately measures urinary
bladder volume and post-void residual after patient urination, and helps
to make an auxiliary diagnosis on bladder and kidney diseases. It is also

suitable for patients with lower body disability or loss of auto-urination
function to confirm the proper timing of urination.

......
-------

Watch Video


https://orasmedical.com/product/peaksonic-m2-handheld-bladder-scanner-printer/?mtm_campaign=Peaksonic_M2_Bladder_Scanner&mtm_source=ebook&mtm_medium=the_ultimate_guide

Working with Healthcare

Professionals

Partnership in care multiplies its impact.”

— Adapted from Carers UK
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Key Takeaways:

Collaboration with healthcare professionals enhances care outcomes.

Clear communication ensures needs and concerns are addressed

early.

Knowing who does what helps you navigate the system effectively.

Advocacy is an important part of being a caregiver.

Understanding the Care Network

In the UK, the care system can involve GPs, district
nurses, occupational therapists, social workers,
and hospital teams. Knowing who is responsible for
what helps you get the right support.

¢ GP (General Practitioner): First point of contact
for medical concerns, referrals, and prescriptions.

¢ District or Community Nurses: Provide wound
care, medication support, and chronic condition
monitoring at home.

e Social Services: Assess needs for home care,
equipment, or financial support.

e Specialist Teams: Physiotherapists, occupational
therapists, dietitians, and palliative care

specialists offer targeted help.
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Effective Communication with Professionals

Good communication avoids misunderstandings and ensures the

care recipient gets timely help.

e Prepare questions in advance before appointments.
e Keep a care journal or log to share updates (symptoms, mood,
medication changes).

e Be honest - don't downplay challenges, even if they feel small.

b

HELPFUL Making Appointments Count:

TI PS 1.Write down key symptoms and any
y P changes beforehand.

2.Bring a list of medications (including
over-the-counter and supplements).

3.Ask for a written summary after
consultations.
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Advocating for the Person You Care For

Healthcare systems can be complex and sometimes under pressure.
Advocating means ensuring the person's needs and wishes are

understood and prioritised:

e Know their rights - under the Care Act 2014, individuals have a right
to assessment and support.

e |f communication is difficult for them, be their voice respectfully and
clearly.

e Follow up on referrals and don’t hesitate to request second opinions

if something feels unresolved.

Working in Partnership

Successful care is built on mutual respect. Professionals value input
from caregivers as they often have the most day-to-day insight:

e Share your observations without fear of “interfering” - your
perspective matters.

e Ask for care plans to be shared with you where appropriate.

e Build relationships - knowing your local nurse or GP team by name
can make a big difference.
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Case Example:

James, caring for his father with Parkinson’s, felt he could never leave

the house. With the help of a local carers’ group, he arranged a
weekly respite service. The break allowed him to rest, improving both

his health and his father’s care.

PRODUCT RECOMMENDATION
Overbed Tables

The Easi Riser Adjustable Overbed Tables are available in three
versatile styles. This C-base model is specifically designed for use
with chairs and wheelchairs, offering height adjustability from 74 to
109cm to suit different users and settings.

) .
- 3

—
=
e

o Learn More
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7 Technology and
Modern Care Tools

Key Takeaways:

Technology can increase independence and safety.

Digital tools help with monitoring, communication, and reminders.

Choose technology based on the individual's comfort and capability.

Always ensure privacy and consent when using monitoring tools.

Assistive Devices for Daily Living

Simple devices can greatly improve safety and comfort:

e Grab rails, raised toilet seats, and non-slip mats reduce fall risk.

e Electric recliners, adjustable beds, and ergonomic utensils ease
daily tasks.

e Personal alarms or fall detectors provide peace of mind for
carers and care recipients.
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Digital Monitoring and Remote Care

Modern technology allows carers to stay informed without being
present all the time.

e Smart sensors can detect movement or inactivity.

e Remote health monitoring devices track blood pressure, glucose
levels, or heart rate.

e Medication reminder apps help avoid missed doses.

HELPFUL Choosing the Right Tech:

TI PS 1.Consider their tech literacy, too complex

y o = can create frustration.

2.0pt for simple, intuitive devices with
clear instructions.

3.Check NHS Digital or local authority
schemes for subsidised or loaned
equipment.
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Staying Connected through Technology

Video calls, messaging apps, and social platforms help maintain
relationships, especially for those with limited mobility.

e Introduce technology gradually. Start with one function at a
time.
e Provide simple guides or laminated instructions near the device.

e Encourage regular virtual visits from friends and family.

Data Privacy and Consent

With technology comes responsibility to
respect privacy and dignity.

e Always ask permission before installing
monitoring equipment.

e Ensure data is secure. Use NHS-
recommended or CE-marked devices
where possible.

e Explain why monitoring is helpful, rather
than presenting it as surveillance,
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Case Example:

John, 79, living alone with mild COPD, used a smart inhaler and an

NHS-backed app to track his symptoms. His daughter received alerts

if his breathing patterns changed significantly.

PRODUCT RECOMMENDATION
Raised Toilet Seat With Arms

The Drive DeVilbiss Healthcare TSE120 Raised Toilet Seat is
designed to securely fit onto most existing toilet bowls and features
built-in armrests for added support. This universal toilet aid helps
make sitting down and standing up easier and safer. The TSE120
model supports a maximum user weight of 120 kg.

Learn More



https://orasmedical.com/product/raised-toilet-seat-with-arms/?mtm_campaign=Raised_Toilet_Seat&mtm_source=ebook&mtm_medium=the_ultimate_guide

8 Legal, Financial, and

Ethical Considerations

Key Takeaways:

Legal and financial planning ensures care needs are met now and in
the future.

Ethical decision-making respects autonomy, dignity, and rights.

Early planning reduces stress for families and professionals.

UK laws provide clear frameworks for carers and care recipients.

Understanding Legal Responsibilities

Caring for someone often involves decisions that have legal
implications. Knowing your responsibilities prevents complications
and protects both you and the person in your care.

e Lasting Power of Attorney (LPA): Allows a trusted person to
make decisions about health/welfare or property/finance if the
individual loses capacity.

e Mental Capacity Act 2005: Protects the rights of those who
may lack capacity and guides decision-making in their best
interests.

e Carer’s Rights: Under the Care Act 2014, unpaid carers have
the right to assessment and support from local authorities.
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Planning for Future Care Costs

Care can be expensive, and costs vary depending on location, needs,

and eligibility for funding.

e Check eligibility for NHS Continuing Healthcare or funded nursing
care.

e Explore local authority means-testing for home care or residential
care.

e Consider attendance allowance, carer’s allowance, and pension

credits.
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Ethical Decision-Making in Care

Care often involves complex choices—balancing independence with

safety, or medical intervention with comfort. Ethical caregiving means:

e Involving the person as much as possible in decisions affecting

them.
e Respecting their cultural, religious, and personal values.
e Being transparent with family and professionals about intentions

and concerns.

Safeguarding Adults

Every carer has a duty to protect the person in their care from harm,

neglect, or abuse:

e Learn the signs of financial, emotional, or physical abuse.
e Know how to raise a safeguarding concern with your local authority.
e Understand that neglect can be unintentional (due to lack of

knowledge or resources) but is still harmful.

Case Example:

Maria, caring for her mother with dementia, arranged an LPA

early. When her mother’s memory declined further, Maria was

able to manage her finances transparently and protect her from

potential scams.

Callus on: 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

Financial Planning

CHECKLIST

@/ Do you know what benelits are available?

Have you reviewed their (and your)

8

eligibility for allowances?

[s there a record of care-related expenses for
D tax or funding assessments?

NOTES:
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PRODUCT RECOMMENDATION

Daily Essentials Supplements Bundle

The Daily Essentials Bundle is a simple, supportive plan designed to help
you stay well-nourished when your food intake is reduced. Whether
you've had surgery, are using weight-management medication, or simply
have a lower appetite, this bundle offers focused nutritional support,

without overwhelming your system.
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End-of-Life and

Palliative Care

Key Takeaways:

e End-of-life care focuses on comfort, dignity, and respecting wishes.

e Palliative care is not just for the final days, it can improve quality of
life for months or years.

e Planning ahead helps families and carers navigate emotional and
practical challenges.

e The NHS and hospices provide significant support for palliative care
in the UK.

Understanding Palliative Care

Palliative care provides holistic support for those with life-limiting
illInesses, addressing physical, emotional, and spiritual needs.

e Available through NHS palliative care teams, hospices, and
community nurses.

e Focuses on managing symptoms - pain, breathlessness, anxiety
- rather than curing disease.

e Can be received at home, in hospital, or in specialist facilities.

Call us on: 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

Planning for End-of-Life

Early discussions allow the person to express their preferences clearly,

avoiding rushed decisions later.

e Discuss and document Advance Care Plans (ACP) or Do Not
Attempt Resuscitation (DNAR) orders if appropriate.

e Ensure family and professionals are aware of the person’s wishes
(location of care, treatments, spiritual needs).

e Consider practical matters like funeral planning, wills, and financial

access.
b
' g Conversations about End-of-Life:
HELPFUL
TI PS 1.Choose a quiet, comfortable setting
- without pressure.
= 2.Focus on what matters most to them,

not just medical treatments.
3.Revisit the conversation regularly;
wishes can change over time.
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Supporting Emotional and Spiritual Needs

End-of-life care is not only about managing symptoms - it’s about

creating a meaningful, dignified experience:

e Encourage reflection, legacy activities (letters, recordings, photo
albums).
e Offer access to chaplaincy, religious leaders, or cultural support

networks.
e Provide companionship, even when conversation is no longer

possible.

Caring for Yourself During This Stage

End-of-life care is emotionally demanding for carers. Support is

available through:

e Hospice bereavement services.
e |Local carers’ groups or counselling.
e NHS and charity helplines (e.g., Marie Curie, Macmillan).

Case Example:

David cared for his wife during her final months with advanced

cancer. By involving a palliative care team early, he received

training in symptom management and was able to honour her

wish of remaining at home.
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PRODUCT RECOMMENDATION

Aston Self Propel Shower Commode

The Aston Shower Commode is a versatile and practical solution
designed to support users weighing up to 25st (160kg). It features a
moulded seat for enhanced comfort and offers multiple adjustment

options to suit individual showering and toileting needs.
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O Navigating the
Healthcare System
in the UK

Key Takeaways:

e Understanding how the NHS and local services operate improves
care coordination.
e Early communication with healthcare providers prevents gaps in care.

e Knowing your rights helps secure timely support and resources.

Understanding the NHS Pathways

The NHS can feel complex when caring for someone with multiple
needs. Services are often divided between primary care (GPs,
district nurses), secondary care (hospital specialists), and

community care teams.

e The NHS can feel complex when caring for someone with
multiple needs. Services are often divided between primary care
(GPs, district nurses), secondary care (hospital specialists), and

community care teams.
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Accessing Community and Specialist Services

If your loved one or patient requires additional help, you may be eligible
for:

¢ Occupational therapy for home adaptations.
e Community physiotherapy for mobility issues.
e Specialist clinics for diabetes, dementia, or heart failure.

Know Your Rights and Rcsponsibilitics

Carers and those being cared for have legal entitlements under the Care
Act 2014 and NHS Continuing Healthcare.

e You can request a Carer’s Assessment via your local authority.

e Patients may be entitled to personal health budgets for tailored
care.

e Always ask for a copy of care or discharge plans after hospital
stays.

Case Example:

Mark, caring for his mother post-stroke, worked with her GP to

get a district nurse, occupational therapy for bathroom
adaptations, and applied for a personal health budget. This
allowed him to arrange regular respite and reduced his stress.
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Have You Explored These Services?
CHECKLIST

g/ Referral made to occupational therapy?

(] Medications reviewed by a pharmacist?

Carer’s needs assessment requested?

NOTES:
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PRODUCT RECOMMENDATION
Rotating Seat & Tray

The Rotating Padded Shower Seat is a free-standing, round shower stool
designed to provide secure and comfortable seating while showering. Its
rotating seat allows the user to move easily, reducing awkward twisting
and strain. The seat also features a convenient storage tray and non-slip,

non-marking feet for added stability and safety.

-
@
L
@

Learn More
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1 Managing Crises and

Unexpected Events

Key Takeaways:

e Preparation reduces the impact of emergencies.
e Quick, calm action ensures safety.
e Keeping updated information readily available can save lives.

Common Crises in Elderly and Long-Term Care

Falls, sudden illness, wandering in dementia, or equipment
breakdowns are common challenges.

b

@ Be Proactive, Not Reactive:
HELPFUL

TIPS 1.Create a “just in case” plan.

.« 2.Store emergency contacts in a visible

= | place.

3.Keep a small emergency kit with spare

medications, carer instructions, and a

recent photo.
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Immediate Steps During a Crisis

When an incident occurs:

1.Stay calm and ensure immediate safety.

2.Call 999 if urgent or 111 for advice.
3.Provide clear details: what happened, when, and relevant medical

history.
4.Notify the care team and update the care plan.

After the Crisis: Review and Learn

Post-incident reflection prevents repeat events:

e Review what triggered the event.
e Adjust routines or equipment.
e Communicate changes to all involved carers.
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Crisis Readiness

CHECKLIST

Emergency plan written and shared?

Key health documents accessible?

SRERCY

Backup care support identified?

NOTES:
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Case Example:
Jane’s husband, who has COPD, had a sudden breathing difficulty at

night. Because she had an emergency action plan with oxygen and a
clear route to their local hospital, the response was fast, and recovery

was smooth.

PRODUCT RECOMMENDATION
Budget Steel Transit Wheelchair

The S1 Wheelchair is a strong, reliable choice for everyday mobility,
available in self-propel (24") and transit (12.5") models. With its durable
steel frame, easy-fold design, and comfortable padded armrests, it’s ideal
for both indoor and outdoor use. The wipe-clean vinyl upholstery makes it
simple to maintain, while crash test compliance (ISO 7176-19) ensures
« Safe use during vehicle transport.

Learn More
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12

Looking Ahead -

Sustainable Care and Legacy

Pkmning
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Key Takeaways:

e Sustainable care considers the future needs of both the carer and the
cared-for.

e Legacy planning brings peace of mind.

e Celebrate the journey - acknowledge the role of care in dignity and
connection.

Planning for the Next Stage

Care needs rarely stay the same. Anticipate what's next - whether
that's increased home support, residential care, or hospice services:

e Discuss wishes openly.
e Schedule regular care reviews (every 3—6 months).

e Involve professionals early to avoid crisis-driven moves.

Financial and Legal Continuity

Ensure important documents are up to date:

e Wills and Lasting Powers of Attorney (both Property & Financial,
and Health & Welfare).

e Care funding options (NHS Continuing Healthcare, Local Authority
contributions).

e Benefits such as Attendance Allowance, Carer’'s Allowance.
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Celebrating Your Role and Building Resilience

Caring is a profound contribution. Recognising achievements helps

sustain motivation.

b

«@ Ways to Honour Your Care Journey

HELPFUL 1.Keep a reflective journal.

TI PS 2.Celebrate milestones (anniversaries,

y o health improvements).
3.Share your experience with support

groups - your lessons help others.

Case Example:

After years of caring for her father with dementia, Sarah arranged for

a seamless transition into a care home, secured his affairs legally,

and began volunteering with a local carers’ support group. She found

closure in knowing his care was well-managed until the end.
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PRODUCT RECOMMENDATION

Folding Canes and Crutches

Explore our collection of walking sticks, folding canes, and crutches
designed to provide stability, support, and confidence with every step.
Crafted for durability and ease of use, they cater to a variety of mobility
needs. Perfect for everyday use, recovery, or travel, ensuring comfort and
independence wherever you go.

Learn More
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Supporting Families and
[.oved Ones
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Key Takeaways:

e Families are integral partners in care, not bystanders.

e Good communication reduces misunderstandings and improves
outcomes.

e Support for families improves both the carer’s resilience and the

person’s wellbeing.

Caring rarely happens in isolation. Whether care is delivered at
home, in a care facility, or through a combination of services, family
and loved ones often play a crucial role.

Their involvement can provide comfort, reduce anxiety, and
contribute to more consistent, person-centred care. However,
balancing their input with professional care plans requires
sensitivity, structure, and open communication.

Recognising the Role of Families in Care

Families often know the person best - their routines, preferences, and
values. Recognising this insight helps avoid generic care approaches

and makes the individual feel respected.
What this looks like in practice:

e Consulting family on daily routines and cultural preferences.
e |nviting them to care planning meetings.
e Providing updates after medical reviews or changes in care plans.
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b

Small Actions, Big Impact:
HELPFUL
TI PS Even a brief phone call or message after a

.« significant care event can make families feel

involved and reassured.

Building Positive Communication Channels

Miscommunication can create frustration, mistrust, or conflict.
Setting clear expectations from the start helps.

Best Practices:

e Establish a single point of contact for updates.

e Agree on how often and by which method updates will be given
(email, phone, face-to-face).

e Be honest - share concerns early rather than waiting for
problems to escalate.
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Supporting Families Emotionally

Caring for someone with a long-term condition or frailty often brings
emotional strain. Families may experience guilt, grief, or burnout.

How professionals and carers can help:

e Signposting to carer support groups (Carers UK, local carer
networks).

e Encouraging respite options where available.

e Acknowledging their efforts and listening without judgment.

Managing F amily Dynamics
Not all family members will agree on the best care approach.

Disagreements can cause stress for both carers and the cared-for

individual.
Strategies:

e Encourage a family meeting with a neutral facilitator (GP, social
worker, or care manager,).

e Focus on the individual's expressed wishes rather than family
opinions.

e Document decisions clearly to prevent misunderstandings.
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b

o ‘@) Keep the Person at the Centre:

HTEi'I;USL Ask, “What would they want?” instead of,

. “What do we think is best?”.

Case Example:

When professional carers noticed Mr. Rahman’s daughter was visiting

twice daily, feeling responsible for every meal, they suggested a local
respite service once a week. It allowed her to recharge and improved
the relationship between her and the care team.

UK Resources for Family Support

e Carers UK: Advice lines, online forums, and legal rights
(www.carersuk.org)

e Age UK: Family support advice and guidance

(www.ageuk.org.uk)

e NHS Carers Direct: Information for both carers and

families (www.nhs.uk/carers-direct)
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Are You Communicating Effectively?

CHECKLIST o

Have you introduced the care team to the
family?

Are updates scheduled regularly?

Do families know how to contact you in an
emergency?

[s respite care planned or accessible when
needed?

O O &

NOTES:
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What To Do Next

e Involve families early - don’t wait until
a crisis arises.

e Create a shared care communication
log (digital or paper-based).

e Encourage families to look after their
own wellbeing - healthy carers make
better carers.

“When you support the family, you

strengthen the care around the person.”
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PRODUCT RECOMMENDATION

HeartSine Samaritan PAD 500P with CPR
Advisor (Semi Automated Defibrillator)

Be prepared to save a life with the HeartSine® Samaritan® PAD 500P -
the compact, lightweight defibrillator trusted worldwide for its simplicity,
reliability, and advanced technology. Designed for both trained
responders and laypersons, it not only delivers a lifesaving shock when
needed but also provides real-time CPR feedback through its CPR
Advisor, ensuring every compression counts. With clear visual and voice
prompts, an 8-year warranty, and the highest dust and water resistance
rating in the industry (IP56), the 500P is your ultimate partner in sudden
cardiac arrest emergencies.

Learn More
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Putting ¢ All Together -

Your Practical Roadmap
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Key Takeaways:

A structured approach reduces overwhelm and improves care quality.

Regular reviews and flexibility keep care plans relevant.

Combining planning, communication, and self-care creates a

sustainable caregiving journey.

You do not need to do everything alone - resources and help are

available.

Step r: Assess the Situation

Before you can provide effective care, you need a clear understanding
of needs - both immediate and long-term.

e Identify needs: Health conditions, mobility, daily living, emotional
wellbeing.

e Gather information: Medical records, current medications, care
notes.

e Consult professionals: GP, district nurse, or social care assessor for

Input.
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Initial Assessment

CHECKLIST

@ " Do you have a list of current diagnoses and
medications?

D Are there existing care plans or NHS
referrals in place?

D Have you considered the person’s own goals
and preferences?

NOTES:
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Step 2: Build a Care Plan

A care plan is a living document that guides everyone involved - family,
professional carers, and healthcare staff.

e Outline key routines (medications, meals, personal care).
e Note emergency contacts and medical alerts.

e Include both health and lifestyle goals (e.g., maintaining social
contact).

b

T E Keeping the Plan Usetul:
HELPFUL

TI PS 1.Keep it concise but detailed enough for
£ anyone stepping in.

2.Update it after every hospital visit or
major change.

3.Store both a printed and digital copy.
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Step 3: Create a Support Network

Caring should not be a solo journey. Building a support network

prevents burnout and ensures consistent care:

e |dentify family, friends, neighbours, or volunteers willing to help.

e Engage with professional services - care agencies, respite care, NHS

community teams.
e Connect with local carers’ groups or charities (Carers UK, Age UK,

Marie Curie).
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Your Support Cifc/l_e\
CHECKLIST

Who can provide short-term cover if you are
unwell?

Do you know how to access emergency
respite services?

Have you considered the person’s own goals

O Are you registered as a carer with your GP

and preferences

NOTES:
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Step 4: Use Tools and Technology Wisely

Leverage tools that save time, improve safety, and make

communication easier:

e Apps for medication management, symptom tracking, or family
updates.

e Personal alarms and fall detectors for vulnerable adults.

e NHS-assessed assistive technology via your local authority or GP
referral.

Step 5: Review Legal and Financial Matters

Proactive planning prevents future disputes and financial strain:

e Ensure Wills and Lasting Powers of Attorney are up to date.
e Keep financial records of care-related spending.
e Seek advice from Citizens Advice or Age UK for benefits and

allowances.

Step 6: Prioritise Your Own Wellbeing

A burnt-out carer cannot provide good care. Your health is part of the

plan:

e Schedule regular breaks and consider respite care.
e Access NHS Carer Support or counselling services if needed.

e Maintain your own medical check-ups and exercise routine.
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“b

i @ Self-Care Commitments:
HELPFUL 1.Set realistic boundaries (you cannot be

TI PS available 24/7).

= 2.Find one weekly activity that is just for

you - reading, walking, socialising.
3.Keep your own GP informed about your

caring role.

Step 7: Plan for the Future

Care needs evolve - be proactive rather than reactive.

e Discuss potential future needs (mobility aids, home adaptations,

residential care).
e Review the care plan every three to six months.

e Have open family discussions to avoid crisis decision-making.

Your Roadmap at a Glance

Assess the current situation.

Build a clear, shared care plan.
Create a reliable support network.
Use the right tools and technology.

Get legal and financial affairs in order.

Protect your own health and wellbeing.

Review and adjust regularly.
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Case Example:

Linda, a part-time carer for her father with Parkinson’s, followed this

roadmap: she created a care folder, arranged weekly support from a

neighbour, and applied for Attendance Allowance. By using a shared
calendar and fall alarm, she reduced her stress and her father

remained safely at home.

PRODUCT RECOMMENDATION

3-in-1 Linear Convex Color
Doppler with Cardiac Functions

This state-of-the-art, handheld ultrasound device features a dual-probe
design — convex and linear with cardiac functions, making it ideal for full-
body diagnostics. Compatible with smartphones, iPads, and PCs, it offers
both wired and wireless connectivity for maximum flexibility. With an IP68

waterproof rating, the scanner allows you to perform scans anytime,
anywhere, with confidence and convenience.

Learn More
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Your Care Plan Templates

and Cheat Sheet
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Key Takeaways:

e Ready-to-use tools make care more consistent and less stressful.
e Templates ensure nothing important is overlooked during daily care.

e Quick-reference sheets save time during emergencies and transitions.

Caring often involves juggling a large amount of information -
medications, appointments, preferences, and emergency details.

Having structured templates and tools can reduce errors, keep
everyone on the same page, and save precious time.

This chapter provides templates and quick-reference resources,
designed specifically for carers in the UK. These tools can be printed or
stored digitally for easy access.

WHAT TO DO WITH THESE TEMPLATES

e Download and print the templates provided with this guide.

e Share with your care team, GP, or local authority.
* Review every three months to ensure accuracy
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TEMPLATE #1

Personalised Care Plan Template

A care plan is a central document outlining a person’s needs,
preferences, and key contacts. It helps carers (family or professional)

deliver consistent care.
Key Sections Include:

e Personal Details: Name, NHS number, GP, next of kin.

e Medical Overview: Diagnoses, medications, allergies.

e Daily Routines: Meal times, hobbies, preferred bedtime.

e Support Team: Main carer, district nurse, community services.

o Safety & Risk Factors: Falls risk, equipment needs, emergency
contacts.

e Notes and Updates: Records of last and next review dates

I
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Section 1:
Personal Details

Name:

Date of Birth:

NHS Number:
Address:

GP Contact:
Emergency Contacts:

Section 2:
Health Overview

Diagnoses:

Current Medications & Dosage:
Allergies:

Specialist Appointments:

NHS Number:
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Section 3:
Daily Routine & Preferences

Wake/Sleep Times:
Meals & Dietary Requirements:
Hobbies & Interests:

Social or Religious Preferences:

Section 4:
Support Team

Main Carer:
Backup/Relief Carers:
District Nurse/Social Worker:

Volunteer/Community Support:
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Section 5:
Risk & Safety

Falls Risk:
Emergency Protocol:
Assistive Devices Used:

Section 6:
Notes & Updates

Last Review Date:

Next Review Date:
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TEMPLATE #2

Advance Care Planning

Discussion Template

This helps guide sensitive end-of-life conversations.

Part A:
Understanding Wishes

 Where would you prefer to receive care
(home, hospice, hospital)?
e Are there treatments you wish to avoid?

e Do you have an Advance Decision (Living
Will)?
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Part B:

Key Contacts

e | asting Power of Attorney (Health
& Welfare):
e Next of Kin:

e | egal or Financial Representative:

Part C:
Spiritual/Religious Needs

e Faith/Community Contact:
e Rituals or Ceremonies to Respect:
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Part E:
Emergency Grab Sheet

A one-page summary that can be handed to paramedics or

hospital staff in an emergency.

What to Include:

Key health conditions and allergies.

Current medications and dosages.

GP and hospital contacts.

Emergency contacts.

Case Example:

When 82-year-old Mr. Thompson was admitted after a fall, his
daughter handed the paramedics an up-to-date grab sheet. This

reduced delays in the emergency department and ensured continuity

of his medication.

Call us on;: 01788 270 191 or visit: www.orasmedical.com



https://orasmedical.com/

TEMPLATE #3
Quick-Reference Cheat Sheets

Section A:
Carer’s Quick Daily Checklist

Morning medication given?

Hydration checked (aim: 6-8 cups/day)?
Emotional check-in completed?

Home environment safe and tidy?

Notes updated for professionals?

Nutrition balanced (protein, fibre, vitamins)
Mood and cognition observed?

Evening safety check (doors, lights, night

equipment)
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Section B:
Emergency Response Steps

1.Stay calm and assess the situation.
2.Call 999 if urgent; 111 for non-emergencies.
3.Inform emergency contacts and provide

care plan.
4.Record the incident for future review.

Section C:
Self-Care Reminder for Carers

e Have | eaten and hydrated properly today?
e Have | taken at least 10 minutes for myself?
e Have | reached out for support if I'm feeling

overwhelmed?
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PRODUCT RECOMMENDATION
Medical Supplies & First Aids

Our full selection of First Aid and wound care product categories for
home, on the move and in your workplace:

g Eyewash and Wound - ‘ IIO K
> IRRIGATION L .
____lgl_sﬁ_-——’ . > WORKPLACE
> nart L S FIRST AID

BS LARGE KIT

by AT

Pierty BEESEE-1 2009 Surefll
€ Murkud Contants g

Learn More
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Practical Tools

To make care more organised and less overwhelming, here

are some tools you can adapt for your situation.
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b

HELPFUL Daily Care Routine Template

TI PS e Morning: Personal care, breakfast, medication check.
] _.'_' e Afternoon: Light activity, hydration check, social
/<l

interaction.
e Evening: Dinner, medication, relaxation, bathroom
visit.

b

HELPFUL Home Safety Audit (Quick Scan)

.= ¢ Are frequently used items within easy reach?

TI PS e |s the path from bedroom to bathroom well lit?
|

P~ "° e Are emergency contacts displayed visibly?

b

{@' Symptom & Medication Tracker

HELPFUL
Columns for:
TI PS Date | Symptom | Severity (1-10) | Action Taken |
|

- Outcome.
y Sl

e Helps family and professionals track trends over

time.
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b

@ How to Use These Tools Effectively:

HELPFUL e Keep them visible but discreet - on a
TI PS fridge or in a shared care folder.

= * Update daily if possible, even with brief

notes.
e Share during GP or care team visits for

better decision-making.
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PRODUCT RECOMMENDATION

Cushions, Pillows and Wedges

Discover our range of cushions, pillows, and bed wedges designed to
enhance comfort, support proper posture, and relieve pressure. Perfect

for improving rest, recovery, and overall well-being in any care setting.

Learn More
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Taking Action and

Moving Forward
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Key Takeaways:

e -Action is the bridge between knowledge and impact.

e -Sustainable care relies on regular reflection, review, and adjustment.

e -Small, consistent changes create long-term improvements for both
carers and those cared for.

Caring for someone with complex needs is a journey - often rewarding,
sometimes exhausting, and always evolving. By now, you have
explored the essentials of understanding those you care for, building
safe environments, maintaining wellbeing, and creating strong care
plans. This final chapter helps you put everything into practice with
clear next steps, review routines, and ongoing improvement

strategies.

1. Create Your Personalised Action Plan

Rather than trying to change everything at once, focus on two or three
priorities.

How to Start:

1.ldentify the areas of care most in need of improvement (safety,
communication, emotional support, etc.).

2.Set realistic goals (e.qg., “Ensure daily hydration log is completed for
two weeks”).

3.Allocate roles - who will do what and by when?
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b

@ Keep Goals SMART:

HELPFUL | Specific, Measurable, Achievable, Relevant,

TI PS and Time-bound.

2. Establish Regular Reviews
Caring needs change - sometimes gradually, sometimes suddenly.
Regular reviews help ensure that care plans remain relevant.

Suggested Review Rhythm:

e Weekly: Quick check-in for immediate adjustments.
e Monthly: Family and carer review of logs, care needs, and wellbeing.

e Quarterly: Full review of care plan, equipment, and safety measures.
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Are You Reviewing Effectively?

CHECKLIST

Have you updated medical or emergency

@/ contacts?

Have you noted changes in mobility or

8

cognition?

Are family members or professionals aligned
O on the care approach?

NOTES:
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3. Build Your Support Network

Carers are most effective when they are supported - emotionally,

practically, and professionally.
Ideas to Strengthen Your Network:

e Join a local carers group or online forum (Carers UK, local council
services).

e Explore respite options via your local authority or NHS.

e Create a backup care list - friends, relatives, or professional services
that can step in.

4. Monitor Your Own Wellbeing

You cannot pour from an empty cup. Burnout is a major risk for both

family and professional carers.
Practical Steps:
e Schedule breaks and stick to them.
e Discuss workload concerns early with your employer, team, or

support group.

e Use self-care checklists (see Chapter 11) to monitor stress levels.
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5. Continue Learning and Adapting

Caring evolves with medical advancements, changing needs, and new

resources.
Where to Find Ongoing Guidance:

e NHS Learning Hub: www.learninghub.nhs.uk
e Skills for Care: Training and standards for care professionals

(www.skillsforcare.org.uk)
e Age UK webinars and workshops: www.ageuk.org.uk

6. Celebrate Milestones

Every successful day of care is an achievement. Recognising these

moments helps maintain morale.

Ways to Celebrate:

e Keep a gratitude journal with positive care moments.
e Share small wins in family meetings or team huddles.
e Thank each contributor - families, friends, carers, and the cared-for

individual.

Call us on;: 01788 270 191 or visit: www.orasmedical.com



http://www.learninghub.nhs.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/
http://www.skillsforcare.org.uk/
http://www.ageuk.org.uk/
https://orasmedical.com/

pow !

o Build Deeper Relatjo,,

wilh {W% Pesiods

Ships

Fostering trust and emotional connection between staff and elderly residents
improves wellbeing, care quality, and the overall atmosphere in a care home.
Here are 10 ways to build deeper, more meaningful relationships:

—

&

I. Practice Deep Listening

Actively listen without interrupting.
Use prompts like 'Tell me more
about...' and validate their feelings.
Listening builds trust.

2. Ask About Their Past

Maintain a 'Life Story' profile for each
resident and refer to it in
conversation. Personal memory cues
help build rapport.

3. Engage in Shared
Activities

Join them in small everyday tasks or
activities. One-on-one time during

walks or tea fosters emotional
bonding.

B, Use Consistent
Assignments

Assign the same staff to the same
residents when possible to build
trust and familiarity over time.

9. Watch Body Language
& Tone

Smile, make eye contact, and speak
gently. Non-verbal cues matter just
as much as words.

&

5. Empower Autonomy &
Choice

Respect resident choices in meals,
clothes, and routines. Speak with
them, not about them.

6. Respect Cultural &
Spiritual Backgrounds

Learn about their customs, religious
needs, and preferences. Adapt care
practices accordingly.

7. Celebrate Them
Regularly

Celebrate birthdays, milestones, and
achievements with family or small
gestures. Recognition builds self-
worth.

8. Train Staff in Emotional
Intelligence & Empathy

Offer regular training and emotional
debriefs for staff to provide
compassionate care.

10. Check In Just Because

Spend time with residents without
an agenda. Small acts of presence
make a big difference.



PRODUCT RECOMMENDATION

Evacuation and Transfer Chairs

Explore our range of transfer chairs engineered for safe, smooth, and
hassle-free patient movement. Designed to enhance comfort, improve

mobility, and provide reliable support in hospitals, care facilities, and

home care settings.
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Next Steps:

e Pick one priority action from this chapter and start this week.

e Review your care tools (Chapter 16) and ensure they are up to date.

e Reuvisit this guide quarterly to refresh your approach and update your
plans.

UK-Specific Resources

NHS Caregiver Support: https://www.nhs.uk/conditions/social-care-

and-support-guide/care-support-and-financial-help/

Age UK: https://www.ageuk.org.uk/

Carers UK: https://www.carersuk.org/

Alzheimer’s Society: https://www.alzheimers.org.uk/

Citizens Advice (care and benefits):
https://www.citizensadvice.org.uk/

Gov.uk Carers Allowance and Rights: https://www.gov.uk/carers-
allowance

Local councils: Check your local council website for care support,
respite, and community programs.
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Explore Our Product
Categories

Portable Ultrasound Scanners

Health & Wellness

Medical Devices

Clinical Furniture & Mattresses

Medical Supplies & First Aids

Cushions & Pillows

Mobility Aids
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solutions, ultrasound scanners,
defibrillators and how you could
place an order, simply get in
touch with a member of our /

team who will be happy to |
assist you
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